SMS Privacy Statement — Tall City Brine LLC

Last Updated: June 18, 2026

This SMS Privacy Statement describes how Tall City Brine LLC ("Tall City Brine," "we," "us," or
"our") collects, uses, and protects information related to SMS text message communications.

1. Information We Collect via SMS
When you communicate with Tall City Brine LLC via SMS, we may collect:

* Your mobile phone number

+ Contents of messages you send to us

» Date, time, and frequency of messages

» Carrier and basic device type information provided by your wireless carrier

We do not collect SMS-related information beyond what is necessary to communicate with you
for business purposes.

2. How We Use Your Information
We use SMS communications and related information to:

* Respond to business inquiries
+ Coordinate orders, deliveries, and scheduling
» Provide account and service updates
* Address customer service requests
« Comply with legal obligations
We do not use SMS communications for marketing or promotional purposes unless you have

separately and expressly consented.
3. Sharing of Information

We do not sell, rent, or share your mobile phone number or SMS contents with third parties for
marketing purposes.

We may share information with:

» Service providers who help us operate our SMS platform (e.g., Microsoft, our messaging
carrier) under contractual confidentiality obligations

» Law enforcement or regulators when legally required

4. Data Retention

SMS communication records are retained only as long as necessary for business purposes and
as required by applicable law. You may request deletion of your information by contacting us at
the address below.



5. Security

We implement reasonable technical and organizational measures to protect SMS-related
information from unauthorized access, use, or disclosure. However, no electronic
communication can be guaranteed to be completely secure.

6. Your Rights

You have the right to:

*  Opt out of SMS communications at any time by replying STOP
* Request a copy of the SMS-related information we have about you
* Request correction or deletion of inaccurate information

To exercise these rights, contact us using the information below.

7. Minors’ Privacy

Tall City Brine LLC does not knowingly collect SMS information from individuals under the age
of 18. If we become aware that we have collected such information, we will delete it promptly.

8. Changes to This Privacy Statement

We may update this SMS Privacy Statement periodically. Updates will be posted to this page
with a new "Last Updated" date.

9. Contact
For questions or requests regarding this SMS Privacy Statement:

Tall City Brine LLC

203 W. Wall Street, Suite 1000
Midland, TX 79701

Phone: (432) 701-1654

Email: info@tcbrine.com
Website: https://www.tcbrine.com
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